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Bug	report	software	developer

Bug	developer.	Bug	report	software	testing.	Bug	report.	Bug	software.

In	this	case,	the	information	you	will	receive	will	be	illuminating	and	useful.	The	process	to	do	so	varies	between	companies,	but	these	requests	often	pass	through	the	marketing	department.	I	would	like	to	introduce	you	to	6	simple	tips	for	your	next	bug	monitoring	project,	which	help	you	feel	much	more	comfortable	"during	monitoring	and	fixing
bugs.	Our	inclination	is	to	write	these	bugs	like	our	mistakes	or	Some	other	anomaly.	instead	focus	on	the	resolution	of	that	bug	report.	Furthermore,	if	the	problem	is	reproducible,	include	a	list	of	the	steps	necessary	to	recreate	it.	When	the	software	acts	unexpectedly,	you	must	determine	if	the	problem	is	yours	or	someone	else,	If	the	problem	is
environmental	or	an	error	of	the	user	or	if	it	is	also	a	problem.	This	ability	to	win	the	root	of	a	problem	and	report	it	carefully	is	a	rare	and	precious	skill.	Avoid	personal	opinions	-	focused	on	solutions	that	They	report	a	bug	means	that	some	problems	or	discrepancy	to	the	defined	requirements	have	been	identified	by	the	journalist.	If	the	SPR	is
assigned	to	the	wrong	team,	it	could	be	unnoticed	or	indefinitely	ignored.	And	if	you	get	too	many	of	these,	the	developers	do	not	take	you	seriously,	and	your	SPRs	-	even	the	valid	ones	-	could	end	up	being	ignored.	2	-	Punching	the	problem	accurate	once	a	quality	control	manager	who	threatened	the	resolution	if	he	threatened	The	words	"have
never	appeared	in	a	spr.	What	are	the	acceptance	criteria?	What	is	the	monitoring	of	insects	really?	And	in	many	cases	people	are	not	called	the	monitoring	of	insects	as	a	favorite	part	of	a	project.	To	such	end,	be	sure	that	you	may	be	to	understand	the	functionality	in	question.	Often,	however,	they	are	valid	and	important	to	solve.	Do	not	add
opinions	or	comments	such	as	"I	think	I	have	a	problem	A	couple	of	weeks	ago	"at	your	bug	relationships.	What	kind	of	communication	happens	in	my	bug	tracking	system	and	what	isn't	it?	No?	No?	By	loading	a	tail	of	a	developer	with	problems	that	are	almost	certainly	not	of	course,	you	almost	certainly	bring	you	an	email	that	does	not	ask	you	to	do
your	homework	before	assigning	other	defects.	Bug	queues	with	thousands	of	open	bug	reports	are	something	that	each	team	should	avoid.	Maintain	the	management	of	your	slim	and	orderly	bugs	will	be	eliminated	to	solve	the	problems	more	quickly.	The	developers	could	ask	for	more	details	and	may	want	to	make	more	explorations.	Questions	likeâ
€	¦	Who	are	the	testers	and	the	responsible	developers?	This	is	not	always	easy,	and	winning	the	problem	with	its	minimum	common	denominators	is	an	skill	in	si	©.	How	can	I	get	in	touch	with	the	charging	testers/developers?	If	the	field	calculates	an	incorrect	amount,	the	original	correction	has	discovered	a	new	problem,	as	often	happens,	which
deserves	its	spr.	If	you	have	to	assign	a	flaw	to	an	individual	or	a	team,	do	your	best	to	choose	the	right	one.	Ensuring	that	the	cause	is	treated	and	not	the	symptom	save	time,	efforts	and	money.1	-	make	sure	it	is	a	bugis	that	works	as	designed?	Software	development	is	a	relatively	young	and	amorphous	effort.	In	addition,	it	seems	to	happen	only	if
the	employee	is	a	manager.	Â	Â	Â	Â	¢	This	description	gives	the	developer	everything	that	must	understand	the	nature	of	the	problem.	The	scenarios	of	the	problem	describe	the	process	and	the	circumstances	that	produced	the	problem	is	as	important	as	identifying	the	problem	itself.	It	is	much	more	efficient	to	keep	it	against	one.	In	others,	a
complex	and	detailed	series	of	steps	is	necessary	which	confirm	or	will	refute	that	the	problem	has	been	solved.	The	monitoring	and	resolution	of	bug	encourages	all	the	subjects	involved	in	supporting	the	rules.	Providing	sufficient	information	not	only	requires	a	huge	quantity	of	bug	monitoring	resources	But	also	abundant	skills	in	the	software
development	sectors.	Keep	him	one	against	one	never	discuss	that	he	is	bug	at	a	project	meeting!	project!	misunderstand	me.	Take	track	of	all	the	results	in	the	relationship	on	problems.	The	report	of	the	bug	should	be	the	place	where	the	relevant	information	for	the	reproduction	and	correction	of	the	bug	is	memorized.	If	you	followed	the
indications	described	above	when	you	filed	the	SPR,	the	bases	should	be	laid	for	the	verification	work	with	the	steps	to	be	reproduced.	Meeting	in	a	problem	that	is	not	promptly	reproducible	can	be	extremely	frustrating.	3.	To	agree	what	a	closed	bug	has	ever	faced	a	discussion	on	the	closure	of	a	bug	or	not?	Modern	bug	monitoring	tools	(such	as
Usersnap)	offer	the	possibility	of	automatically	attaching	this	necessary	information.	4.	In	this	case,	does	the	problem	still	exist	if	the	system	is	restored	to	the	previous	state?	If	the	program	takes	place	through	the	network,	the	problem	occurs	when	it	is	performed	locally	on	a	single	machine?*Note	that	these	questions	presuppose	that	the	program	is
running	in	a	supported	environment.	To	check	the	correction,	just	follow	the	steps	and	see	if	the	problem	still	occurs.	Read	the	documentation,	speak	with	other	users	and	use	the	technical	support	to	make	sure	that	the	program	is	designed	to	do	that	you	expect.	Some	developers	take	a	measure	of	joy	in	the	marking	of	SPR	in	this	way.	Rather,	to
provide	a	detailed	report	of	Cié	who	had	to	happen	and	there	that	happened	instead.	Before	starting	with	6	simple	bug	monitoring	hacks,	I	would	like	to	take	a	look	at	it	that	the	bug	monitoring	really	means.	If	the	program	does	not	produce	the	result,	the	person	who	uses	it	could	naturally	assume	that	the	program	has	a	bug.	Cié	means	that	the	bugs
are	fixed	more	quickly,	so	a	better	version	of	the	software	arrives	more	quickly	in	the	hands	of	the	users.	Self	To	have	found	a	bug,	but	the	program	actually	works	as	expected,	you	may	want	to	submit	a	request	for	improvement.	There	are	many	misunderstandings	outside	the	work	of	developers	and	testers.	2.	After	all,	if	you	as	an	expert	software
expert	He	thought	it	was	a	problem,	the	average	user	probably	come	across	it.	The	difference	between	improvements	and	requests	for	bugsnence	is	similar	to	bugs	as	they	are	required	for	a	program	to	work	differently	than	the	way	in	which	it	currently.	Rather,	usually	only	someone	who	is	responsible	for	correction	of	the	SPR	or	to	assign	him	to	the
right	team	are	usually	frustrated.	A	better	approach	is	clearly	defining	the	exact	nature	of	the	problem.	The	problem	you	are	seeing	could	be	the	result	of	the	use	of	an	operating	system	or	unpalior	web	browser.	Practically	anyone	who	works	in	a	professional	way	with	software	(IT	professionals,	software	developers,	support	analysts,	quality	engineers
and	their	managers)	in	the	end,	if	not	frequently,	must	present	a	relationship	on	defect	or	software	problems.	Then	he	brings	everyone	to	the	same	page	and	creates	a	culture	-oriented	culture	in	which	the	work	of	developers	and	testers	is	respected	in	the	same	way.	Is	it	okay	to	ask	for	feedback	by	phone	-mail	/mail/chat	messenger?	In	a	nutshell,	you
should	include	all	the	relevant	details	and	omit	all	the	irrelevant	details.	If	you	omit	this	step,	you	or	the	person	who	turns	the	correction	you	can	have	difficulty	reaching	a	conclusion.	With	some	bugs,	the	verification	will	be	obvious.	Even	worse,	an	open	bug	that	has	not	been	evaluated	by	anyone?	It	was	not	necessary	to	respond	at	the	beginning	of
the	bug	monitoring	process.	However,	I	saw	many	test	scenarios	in	which	there	was	no	room	for	that	type	of	communication	between	developers	and	testers.	And	when	it	comes	to	using	certain	software,	we	must	be	superhuman	to	never	make	mistakes.	Here's	how	to	make	your	bug	monitoring	more	efficient.	You	probably	see	the	disadvantage	of	the
tracking	bugs	in	this	photo.	Quick	release,	release	is	often	a	philosophy	in	the	development	of	which	focuses	on	early	and	frequent	versions	creating	a	close	appearance	of	feedback	between	developers	and	testers.	If	you	don't	know,	ask	for	ask	If	you	documented	one	of	these	bugs	in	the	form	of	a	problematic	relationship,	even	if	it	is	not	resolved,	the
person	following	us	see	your	SPR	and	should	be	able	to	build	it	on	it.	Before	submitting	the	report,	make	sure	you	followed	the	appropriate	procedures	for	installation	of	the	software,	including	the	environment.	Well,	congratulations,	you	have	been	in	the	worst	possible	situation	of	monitoring	the	insects	that	could	happen.	Who	is	responsible	for
giving	order	(=	reporting	bug)?	These	steps	are	crucial	to	verify	that	the	developer	has	actually	resolved	the	bug.	Other	sources	of	environmental	issues	include	duplicate	copies/incorrect	versions	of/or	completely	missing	runtime	bookcases	(DLL	in	Windows),	incorrect	or	missing	environment	variables,	inadequate	access	or	program	safety,	the
system	does	not	meet	the	minimum	requirements,	connectivity	problems	network	(not	being	able	to	access	a	network	resource),	incorrect	versions	of	JVM	or	JDK	or	other	problems.	An	easy	way	to	isolate	a	problem	from	its	environment	is	trying	to	reproduce	the	error	on	a	machine	that	meets	exactly	the	"requirements	s.	See	surely	the	need	for	in	-
depth	information	during	the	monitoring	of	the	bugs.	The	developers	build	that	they	understand	to	Being	the	correct	solution	to	a	particular	problem,	but	there	they	build	it	is	not	always	that	the	users	of	the	program	expect.	When	users	try	to	perform	an	operation,	they	expect	a	certain	result.	According	to	technopedia:	ã	¢	â‚¬	Å	“Labug	Monitoring	is
a	process	used	by	the	quality	guarantee	staff	and	by	the	programmers	to	keep	track	of	the	problems	and	resolutions	of	the	software.	Therefore	a	bug	tracking	system	stores	all	the	information	on	the	reported	bugs	and	keeps	track	of	the	state	of	each	bug.	However	there	is	always	room	for	Or	missing	information	that	translates	into	communication
need.	It	is	also	highly	appreciated	è	°	è	°	â	€	â	€:	do	not	discuss	bugs	(is	it	really	a	bug?,	We	must	correct	this	bug?,	Bug?,	In	a	long	meeting	with	the	entire	project	team.	But	there	is	a	problem	with	the	word	"correctly".	Use	your	chat	tool	(or	-email)	for	the	exchange	of	opinions	-	but	not	your	bugs	report.	By	clearly	and	carefully	configuring	the
verification	criteria,	you	will	ensure	that	your	SPRs	cover	a	specific	problem	and	only	that	problem.	Configuration	reporting	is	a	key	component	of	the	software	development	life	cycle.	A	warning,	however,	is	that	the	bugs	are	usually	fixed	before	requests	for	improvement,	so	if	you	need	a	correction/functionality	as	soon	as	possible,	you	should	try	to
pursue	it	as	a	bug.	Is	the	environmental	problem?	All	the	software	is	sensitive	to	the	environment	in	which	it	operates	and	is	tested	and	certified	in	a	specific	configuration.	Descriptions	of	accurate	defects,	complete	definitions	of	scope,	correct	assignment	and	appropriate	verification	contribute	to	resolutions	of	timely	and	complete	problems.	You	may
be	attempted	to	say	that	if	the	bonus	field	calculates	correctly,	when	selecting	the	action	from	the	menu,	the	problem	is	solved.	When	it	comes	to	insect	monitoring,	a	lot	of	discipline	is	required	by	all	the	subjects	involved.	The	hourglass	turned	very	briefly,	less	than	a	second,	but	the	bonus	field	remained	empty.	Report	bugs,	then	discuss	it,
subsequently	addressing	the	next	development	phase	and	then	going	to	testing	is	a	fairly	slow	approach.	And	since	they	have	elusive	by	nature,	keeping	track	becomes	very	important.	I	hope	you	are	working	with	an	articulated	developer	who	has	patience	and	a	good	sense	of	humor.	In	this	case,	can	you	make	sure	that	the	other	software	is	not	on	a
defect?	Was	any	software	or	hardware	recently	installed	or	removed	from	the	system?	5.	Otherwise,	your	SPR	risks	the	possibility	of	receiving	the	state	of	the	feared	"user	error".	As	he	called	them:	the	problem	(=	tester)	and	the	problem	of	the	problem	(=	developer).	I	have	been	to	many	project	meetings	in	which	several	different	(which	were
reported	by	the	testers)	were	discussed.	That	is,	the	version	and	patches	of	the	requested	operating	system	are	in	place	of	third	-party	software	versions,	minimum	system	requirements,	etc.	The	developer	understands	the	sphere	of	the	problem.	Therefore,	there	are	few	standards	to	ban	the	way	each	program	should	act.	1.	And,	as	always,	you	include
all	the	relevant	details.	Ciésto	helps	the	developer	to	determine	the	cause	and	when	time	comes,	help	anyone	who	has	to	determine	whether	the	problem	has	been	solved	or	not.	Taking	a	srassigning	of	a	bug	for	the	adequate	developer/team	for	resolution	is	essential	to	solve	a	problem	solved	quickly.	But	there	is	nothing	worse	in	life	a	professional	of
the	software	that	having	a	SPR	rejected	as	a	"user	error".	If	you	don't	see	the	problem	when	you	run	in	the	correct	environment	....	Bingo!	In	any	case,	avoid	storing	relationships	on	software	problems	until	you	are	sure	that	the	environment	is	not	the	cause.	IT	user	error?	We	humans	are	all	fallible.	In	addition,	take	note	of	the	fact	that	the	problem	is
intermittent	and	not	reproducible	to	will.	No	matter	how	many	people	are	involved	in	a	project,	there	are	only	2	formal	responsibilities	(with	two	different	roles)	to	solve	the	problem	shown.	When	you	get	a	new	version	of	the	program,	you	want	to	test	that	the	bug	has	been	correct.	As	Yegor	wrote	in	his	post	on	the	5	principles	of	bug	monitoring,	each
bug	report	is	connected	between	two	people.	Who	is	the	responsibility	to	accept	results	(solutions	for	bugs)?	Capricci	like	"I	am	not	right",	"I	did	a	job",	and	I	am	not	able	to	run	in	reality	they	describe	a	problem.	I	really	like	the	following	image	that	highlights	the	relevant	information	during	bug	monitoring.	If	the	bonus	field	calculates	at	all,	the
original	SPR	was,	in	fact,	fixed.	The	problem	started	after	updating	to	version	2.3	of	the	wage	module	in	our	financial	application.	A	quick	discussion	can	save	many	and	-mail,	reminder	and	incorrect	presentations	spr.	If	a	SPR	is	presented	that	returns	as	FAD,	you	may	want	the	documentation	team	to	take	note	of	the	behavior	somewhere	in	the	user's
manual.	Maybe	they	are	happy	not	to	have	a	real	problem	to	solve,	or	maybe	their	motivation	is	more	malicious.	But	before	presenting	a	SPR,	be	absolutely	certain	that	your	expectations	on	how	the	program	should	be	performed	in	line	with	the	"intent	program.	There	is	nothing	bad"	in	working	together	on	the	reproduction	and	correction	of	bugs.
You	should	also	talk	to	the	developer	if	you	have	access.	If	a	field	in	a	screen	was	empty	that	should	have	contained	a	calculated	value,	you	could	be	attempted	to	say	something	similar	to	the	bonus	calculation	did	not	work.	"While	the	declaration	could	be	true,	it	is	not	true	describing	the	real	cause	and	the	effect.	No	mistake	has	been	displayed	and
the	program	behaved	as	if	nothing	doesn't	go.	If	you	ever	find	yourself	in	the	indicated	situation	of	discussing	The	status	of	a	bug,	take	a	step	back	and	ask	yourself	the	following	questions:	1.	If	your	developer	friend	is	experiencing	a	bad	day/week/year,	you	could	get	less	-what's	explanation	on	because	your	SPR	is	not	worth	the	SPR	document,	it	is
written.	In	both	cases,	it	is	better	to	avoid	writing	SPR	on	functionality	that	are	FAD.	Especially	in	the	creative	industries	and	guided	by	startups,	it	can	be	rather	difficult	to	discourage	any	informal	communication.	Create	space	for	the	reporting	bugs	of	the	communication	requires	the	possibility	of	identifying	the	relevant	information	that	must	be
added	to	each	bug	report.	While	this	is	sometimes	the	case,	the	program	could	do	that	the	developer	He	designed	to	do.	It	appears	when	it	is	performed	by	an	Android	phone	(version	4.2)	and	the	Chrome	browser.	Some	questions*	to	answer	that	they	should	help	you	define	the	domain	of	the	problem:	it	is	the	problem	problem	at	will	?	Does	the
problem	occur	with	the	current	and	previous	versions	of	the	software?	If	the	software	is	performed	on	more	operating	systems	or	browser,	does	the	problem	appear	in	any	environment	or	only	in	some?	Does	the	program	interact	with	third	-party	software?	The	developers	will	thank	you.	If	the	bug	remains	not	fixed	for	a	while,	you	will	save	to
someone	for	a	long	time	to	recreate	the	conditions	when	the	time	comes	to	solve	it.	Check	the	fixing	that	you	have	identified	a	problem,	it	is	important	that	you	can	articulate	the	means	with	which	you	will	verify	its	solution.	Fast	release,	the	release	was	often	annoyed	by	an	open	bug	that	was	archived	a	couple	of	months,	maybe	years	ago?	If	the	steps
to	be	reproduced	were	omitted	when	the	SPR	has	been	written,	or	do	not	have	the	appropriate	level	of	detail,	you	will	have	to	determine	exactly	how	to	test	the	solution	and	what	evidence	you	will	use	to	say	whether	to	say	whether	to	say	whether	to	say	if	Say	whether	to	say	whether	to	say	whether	to	say	whether	to	say	whether	to	say	whether	to	say
whether	to	say	whether	to	say	whether	to	say	whether	to	say	whether	to	say	whether	to	say	whether	to	say	whether	to	say	whether	to	say	whether	or	if	or	not	The	problem	is	solved.	For	example,	take	the	hypothetical	bug	that	we	have	previously	described.	The	open	bugs	that	have	been	brought	for	a	long	time	are	the	worst	thing	for	the	testers	and
make	them	feel	less	appreciated.	In	this	case,	the	program	is	said	to	be	"operation	as	designed"	(FAD).	If	a	defect	report	or	software	problem	(SPR)	is	presented	on	a	program	that	is	FAD,	you	can	receive	a	note	from	the	developer	describing	the	complexities	of	the	particular	operation.	I	include	the	events	that	led	to	the	error,	the	action	that	activated
it,	the	expected	result	and	the	actual	result,	any	text	of	error	displayed,	everything	that	changed	in	the	environment	just	before	the	problem	and	any	other	detail	that	help	the	identify	the	problem.	A	better	description	of	the	calculation	problem	could	be:	ã	¢	â‚¬	ëâ	that	fills	all	the	requested	fields	of	the	employee	bonus	screen	(date	assumed	1-13-
2013,	current	salary	45.000	and	evaluation	of	the	bonus	4),	I	have	selected	calculating	calculating	Dal	option	Menu	actions.	menão.
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